RV TECHNICAL BASICS

Learn How to Assist Your Customers and Boost your Customer's RV'ing Experience!

Want to boost your customer's RVing experience? Join us on Monday, April 28th at the Homewood
Suites by Hilton Conroe. This will be a hands-on look at an RV with an RV Industry Association
Representative from the RV Technical Institute. Park operators/managers are often the first people to
tend to a guest experiencing technical difficulties with their RV. This session will teach some basics to
help get guests safely on the road, save a vacation that may be going downhill fast, and make your
campground stand out as one of the best with customer service!

SESSION WILL INCLUDE:

* Basic Electricity Testing & Safety Wattage, * What appliances can be used at the same time
Voltage and Amperage. in season, appliances troubleshooting - (HVAC,

* What is lost when using a dog bone? water heater, furnace trouble and refrigerator

* Tripping breakers on a 30 Amp camper, replacing trouble shooting quick checks).
fuses, where are the circuit breakers located? * Broken awnings both electric and manual.

* How to hook up Cable TV, how to turn off the - Getting a slide room back in (6 different types).
antenna amplifier, Wi-Fi, satellite signal, and set up. * Troubleshooting inoperable jacks and Landing gear.

* What a generator ATO switch is, what happens * Auto levelers jack not working correctly, how to
when it goes bad. How to check. override leveling jack.

* Basic water systems. * Chassis, Hydraulics and Towing.

* LP system.

THIS SESSION WILL HAVE SEPARATE REGISTRATION AND
WILL NOT REQUIRE TACO SHOW REGISTRATION!

DATE: Monday, April 28th, 2025 REGISTRATION DEADLINE: April 18th, 2025
LOCATION: Homewood Suites by Hilton Conroe, 3000 Interstate 45 N, Conroe, TX 77303
TIME: 9:00AM - 5:00PM One hour break for lunch on your own.

TOTAL COST: $50%

RV TECHNICAL BASICS REGISTRATION

Campground:
Name(s):
Address: City: State: Zip:
Phone: Email Address:
Credit Card Number: Exp. Date: CvcC: CC Zip Code:
l EMAIL TO: rhodes@texascampgrounds.com
— FAX: 817-297-4900 PHONE: 877-518-1989
TEXAS GAMPGROUNDS MAIL WITH CHECK TO:
TACO N Promoting RV Travel & Camping in Texas TACO 910 S. Crowley Rd., 9-504, Crowley, TX 76036
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